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Government Advocacy — NAA, though a joint legislative alliance with the National Multi-housing Council, protects and represents
your interests with regard to legislative and regulatory issues at the federal government level. NAA monitors legislation and regulations
in all 50 states and shares that information with the local and state affiliate staff.

Continuing Education — NAA offers six nationally recognized professional designation programs, which are widely respected for their
rigorous and comprehensive approach to career development in the multi-family housing industry. These courses are only available to
Member Affiliates and offered through the Delaware Apartment Association.

Meetings and Expositions — NAA plans and executes three exceptional opportunities for you to network, exchange ideas, and form
relationships with other professionals in our industry. The Capitol Conference, the Education Conference and Exposition, and the
Assembly of Delegates meetings each affords you the opportunity to strengthen your connections and make a contribution to

our industry by serving on committees and participating in the government process.

NAA's Capitol Conference, held in the spring in Washington, DC, affords attendees an opportunity to learn more about pertinent
legislative issues and lobby their own representatives in Congress. The NAA Education Conference and Exposition is the largest trade
show and conference in the multi-family housing industry. Held annually in June, the Conference attracts large numbers of industry
suppliers as well as thousands of multi-family housing professionals seeking educational and business networking opportunities.

The Assembly of Delegates is held in the fall for purposes of electing officers and to approve the budget for the following year.

UNITS Magazine and other Resources - Every NAA membership includes a free subscription to Units magazine, the acknowledged
leading publication providing the very latest news and cutting edge analysis pertaining to the multi-family housing industry. In addition,
members are entitled to special discounts on the important resources such as the Survey of Income and Expenses, the Washington
Update series, the Mold Operations and Maintenance Training Manual for Multi-family Housing Professionals and all titles and

videos offered through the NAA book store.

NAA Career Center — The NAA Career Center is your best resource for locating qualified employees within the apartment industry.
As the largest association serving the apartment industry, we have designed a career where job seekers interested in pursuing a
career in the industry can connect with the leading employers.

NAAHQ.ORG: “Members Only” — The “Members Only” area of the NAA Web site provides the fastest access to valuable
multifamily housing industry information. Regular updates to the site will include State & Federal government materials, an
archive of Units articles, membership resources, education CEC forms, and affiliate Designate announcements.

NAA Lease Program — NAA offers its member’s state-customized leases and forms that are delivered via an easy-to-use software

package. This powerful lease software allows the user to save time and money by speeding up the preparation and printing of
lease packages and use default settings and terms for each apartment community.
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